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	These Terms and Conditions apply to all parents and guardians who register a child for any Cotswold Education programme.
By completing registration and paying the registration fee, you confirm that you have read and agree to these Terms and Conditions.
Please read this document carefully and retain a copy for your records.



1.  Definitions


In these Terms and Conditions, the following words have the meanings set out below:

	“Cotswold Education”
	Ian Todd and Becky Richardson, trading as Cotswold Education.

	“Parent” or “You”
	The parent or guardian who registers a child for a programme and who is responsible for payment.

	“Child” or “Student”
	The child named at the point of registration.

	“Programme”
	The Year 5 11+ Tuition Programme 2026/27, including all associated sessions, resources and materials.

	“Session”
	A live online group tuition class of one hour’s duration.

	“Registration Fee”
	The one-off, non-refundable fee of £99 payable at the point of registration.

	“Monthly Fee”
	The monthly subscription fee of £99 per month, payable from September 2026 to June 2027.





2.  The Programme


2.1  What is included
The Programme includes the following for each enrolled Student:
1. One hour of live weekly online group tuition per week, during term time
1. A recorded replay of each Session, available to watch after the live class
1. Weekly self-marked homework
1. Access to all course materials and resources provided by Cotswold Education

2.2  Session schedule
Sessions take place on either Tuesday or Thursday evenings, from 6:15pm to 7:15pm. Students will be allocated to a group before the start of term. Cotswold Education reserves the right to adjust session times where necessary and will provide reasonable notice of any changes.

2.3  Group size
Each group is limited to a maximum of 20 Students. Places are allocated on a first-come, first-served basis upon receipt of the Registration Fee.

2.4  Programme dates
The Programme runs from September 2026 to June 2027, during term time only. Specific term dates will be communicated to Parents before the Programme begins. Cotswold Education does not guarantee a fixed number of Sessions per term, as this is dependent on the school term calendar.

2.5  Changes to the Programme
Cotswold Education reserves the right to make reasonable changes to the Programme, including but not limited to session content, structure, and scheduling. Where changes are material, Parents will be given reasonable advance notice. Minor changes do not entitle Parents to a refund.

3.  Fees and Payment


3.1  Registration Fee
A Registration Fee of £99 is payable at the point of registration. This fee is non-refundable under all circumstances, including but not limited to withdrawal, cancellation, or failure to attend.

3.2  Monthly Fee
The Monthly Fee of £99 is payable by direct debit on or around the 1st of each month, from September 2026 to June 2027, totalling 10 payments. Payment details will be provided separately before the Programme begins.

3.3  Late payment
If a Monthly Fee payment fails or is not received within 7 days of the due date, Cotswold Education reserves the right to suspend the Student’s access to Sessions and resources until payment is received. Persistent non-payment may result in termination of the Agreement in accordance with clause 5.

3.4  Price changes
Cotswold Education reserves the right to adjust fees for future academic years. Any changes will be communicated with reasonable notice and will not affect fees already agreed for the current Programme year.

4.  Cancellation and Refunds


4.1  Cancellation by the Parent
If you wish to cancel your child’s place on the Programme, you must notify Cotswold Education in writing by email to cotswoldeducationuk@gmail.com giving one calendar month’s notice.
Your cancellation will take effect at the end of the notice period. You will be liable for the Monthly Fee for the full month in which notice is given and for any subsequent month falling within the notice period. No refund will be given for Sessions missed during the notice period.

	Example: If you give notice on 10 March, your cancellation takes effect on 10 April. You will be charged for March and April.



4.2  Registration Fee
The Registration Fee of £99 is non-refundable in all circumstances, including where the Parent cancels the Agreement under clause 4.1.

4.3  Cancellation by Cotswold Education
Cotswold Education reserves the right to cancel a Student’s place on the Programme in exceptional circumstances, including where:
1. The Student’s behaviour is deemed by Cotswold Education to be disruptive, abusive or harmful to other Students or staff
1. Payment obligations are persistently not met
1. Cotswold Education is unable to continue providing the Programme due to circumstances outside its control
In the event of cancellation by Cotswold Education other than for cause, a pro-rata refund of the Monthly Fee for any unused portion of the then-current month will be provided. The Registration Fee will not be refunded.

4.4  Missed Sessions
No refund or credit will be given for Sessions missed by the Student for any reason, including illness, holidays or other commitments. Recorded replays of all Sessions will be made available so that Students can catch up on missed content.



5.  Conduct and Behaviour


5.1  Expected behaviour
All Students are expected to behave respectfully towards tutors and other participants during Sessions. This includes:
1. Treating tutors and other Students with courtesy and respect
1. Refraining from disruptive behaviour during live Sessions
1. Not recording, sharing or distributing any Session content without prior written consent from Cotswold Education
1. Not sharing login credentials or access links with third parties

5.2  Breach of conduct
If a Student’s behaviour is deemed by Cotswold Education to be seriously disruptive or harmful, Cotswold Education reserves the right to remove the Student from a Session immediately and, if the behaviour persists, to terminate the Student’s place on the Programme. In such circumstances, no refund will be given.

5.3  Parent responsibility
Parents are responsible for ensuring their child is in a suitable environment to participate in online Sessions, including access to an appropriate device and a stable internet connection. Cotswold Education accepts no responsibility for disruption caused by inadequate equipment or connectivity.

6.  Intellectual Property


All course materials, resources, recorded Sessions and content produced by Cotswold Education are the intellectual property of Cotswold Education and are provided for the personal educational use of the enrolled Student only.
Parents and Students must not reproduce, share, distribute, sell or otherwise make available any Cotswold Education materials to third parties without prior written consent. This includes sharing recordings of Sessions or materials on social media or with other families.

7.  Data Protection and Privacy


7.1  Personal data
Cotswold Education will collect and process personal data about Parents and Students in order to administer the Programme. This includes names, contact details, payment information and any special educational or medical needs shared at registration.

7.2  How we use your data
We will use your personal data to:
1. Administer your child’s place on the Programme
1. Process payments
1. Communicate with you about the Programme
1. Comply with our legal obligations

We will not sell your data to third parties. We may share data with trusted third-party service providers (such as payment processors) where necessary to deliver the Programme.

7.3  Retention
We will retain your personal data for as long as is necessary for the purposes for which it was collected, and in accordance with applicable data protection legislation.

7.4  Your rights
You have the right to access, correct or request deletion of your personal data. To exercise these rights, please contact us at hello@cotswoldeducation.co.uk.

7.5  Sessions and recording
Live Sessions may be recorded for the purpose of providing replays to enrolled Students and their Parents. By registering, you consent to your child appearing in Session recordings that are made available to other enrolled Students and their Parents. Recordings will not be shared beyond enrolled families without consent.



8.  Safeguarding


Cotswold Education is committed to the safety and wellbeing of all Students. We will take reasonable steps to ensure that our online learning environment is safe and appropriate for children.
If Cotswold Education has any concern about the welfare of a Student, we reserve the right to take appropriate action, including contacting relevant authorities where required by law.
Parents must ensure that their child participates in Sessions in a safe and supervised environment.

9.  Liability


9.1  Limitation of liability
Cotswold Education will use reasonable skill and care in delivering the Programme. However, we do not guarantee any particular outcome, including but not limited to passing the 11+ examination or securing a place at any specific school.

9.2  Exclusion of consequential loss
To the fullest extent permitted by law, Cotswold Education will not be liable for any indirect or consequential loss arising from participation in, or inability to participate in, the Programme.

9.3  Force majeure
Cotswold Education will not be liable for any failure or delay in performing its obligations under these Terms and Conditions where such failure or delay results from circumstances beyond its reasonable control, including but not limited to illness of staff, technical failure, or disruption caused by events beyond our control. In such circumstances, Cotswold Education will endeavour to provide alternative provision where reasonably practicable.

10.  General


10.1  Entire agreement
These Terms and Conditions, together with any information provided at the point of registration, constitute the entire agreement between Cotswold Education and the Parent in relation to the Programme.

10.2  Amendments
Cotswold Education reserves the right to update these Terms and Conditions from time to time. Any material changes will be communicated to Parents by email with reasonable notice. Continued participation in the Programme following notification of changes will be deemed acceptance of the updated Terms and Conditions.

10.3  Severability
If any provision of these Terms and Conditions is found to be invalid or unenforceable, the remaining provisions will continue in full force and effect.

10.4  Governing law
These Terms and Conditions are governed by and construed in accordance with the laws of England and Wales. Any disputes arising out of or in connection with these Terms and Conditions will be subject to the exclusive jurisdiction of the courts of England and Wales.

10.5  Contact
If you have any questions about these Terms and Conditions, please contact us at:

	Cotswold Education
Ian Todd & Becky Richardson
cotswoldeducationuk@gmail.com
cotswoldeducation.co.uk
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